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The history of the Ins�tute of Human Resource Advancement (IHRA), University of Colombo, 
spans nearly four decades, da�ng back to the establishment of its predecessor, the Ins�tute 
of Workers Educa�on (IWE), in 1975. Governed by Ordinance No.11 of 1979, later amended 
by Ordinance No. 01 of 2006, IHRA operates as an ins�tute under the close scru�ny of the 
University of Colombo. As one of the oldest universi�es in the country, consistently ranked 
among the top 1000 globally, the University demands high standards and upholds the tradi-
�ons inherent in higher learning ins�tu�ons.

IRCMTI 2023 stands as a significant milestone in IHRA's journey towards research excel-
lence. This conference, dedicated to the theme "Shaping the Future: Strategies for Achiev-
ing Success," seeks to disseminate research findings from IHRA, alongside contribu�ons 
from local and interna�onal par�cipants. It invites researchers, scien�sts, scholars, industri-
alists, professionals, and students to come together and share their novel findings and inno-
va�ons in three thema�c areas: 1. Business Management 2. Service Management 3. Social 
Science and Humani�es.

It's important to note that these proceedings exclusively publish abstracts. Following a rigor-
ous peer-review process, selected contribu�ons are presented orally, contribu�ng to the 
ongoing discourse on strategies for shaping a successful future through the integra�on of 
management, technology, and innova�on. These proceedings capture the essence of 
IRCMTI 2023, documen�ng the collec�ve efforts to explore and pave the way for advance-
ments in management and technology innova�ons.

Interna�onal Research Conference on Management and Technology Innova�ons
(IRCMTI) 2023 Proceedings



Dear Esteemed Contributors and Scholars, It is with great pleasure to extend my gree�ngs 
to all of you as we gather for the 4th Interna�onal Research conference on Management and 
Technology Innova�ons, hosted by the Ins�tute of Human Resource Advancement of the 
University of Colombo.

This conference marks an important juncture in landscape of management and technology 
innova�ons. In an era defined by unprecedented challenges and opportuni�es, it is utmost 
for scholars, researchers, and prac��oners from across the globe to come together and 
share their insights, discoveries, and experiences. This conference provides a pla�orm for us 
to collaborate, learn, and innovate, thus contribu�ng to the advancement of both knowl-
edge and prac�ce in these cri�cal fields. Our theme for this conference , "Shaping the Future 
through Management and Technology Innova�ons," reflects the dynamic nature of our 
disciplines. The interplay between management strategies and technological advancements 
has transformed the way businesses and organiza�ons operate. It is our collec�ve responsi-
bility to inves�gate, analyze, and an�cipate these shi�s in order to lead organiza�ons 
toward a prosperous and sustainable future.

The programme for this conference promises a rich arras of discussions, presenta�ons, and 
workshops that will delve into a wide range of topics, from digital transforma�on to leader-
ship in the age of Ar�ficial Intelligence, sustainable business models, and more. It is an excel-
lent opportunity for us to learn from one another, to challenge our exis�ng paradigms, and 
to formulate innova�ve solu�ons to the challenges. I would like to express my hear�elt grat-
itude to all the researchers, academics, and industry experts who have invested their �me 
and energy into making this conference a reality. Your dedica�on to advancing the fields of 
management and technology innova�on is greatly appreciated, and it is our hope that this 
conference will be important for new ideas, and collabora�ons. As we embark on this intel-
lectual journey, I encourage all of you to ac�vely par�cipate, engage in meaningful discus-
sions, and network with fellow par�cipants. The success of this conference lies not only in 
the quality of research presented but also in the rela�onships and connec�ons we create.
Once again, welcome to the 4th Interna�onal Research conference on Management and 
Technology Innova�ons. I am confident that your contribu�ons will help to shape the future 
of these vital fields. Together, we will explore new horizons and lead the way towards a 
brighter and more innova�ve future.

Thank you, and I look forward to produc�ve and enlightening discussions.

MESSAGE FROM DIRECTOR 
CONFERENCE CHAIR 

Professor Sagara Chandrasekara
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As the Co-Chairperson of the 4th Interna�onal Research Conference on Management and 
Technology Innova�ons (IRCMTI 2023), it is my dis�nct privilege to welcome you to this mo-
mentous event. Organized by the Ins�tute of Human Resource Advancement at the Univer-
sity of Colombo, IRCMTI 2023 promises to be a dynamic pla�orm for the exchange of cut-
�ng-edge research and innova�ve ideas.

The date, November 24, 2023, marks an important milestone in our academic calendar, 
where we congregate to explore a �mely and indispensable research theme: "Shaping the 
Future; Strategies for Achieving Success." In a world characterized by rapid transforma�ons 
and complex challenges, the pursuit of success is intricately linked to our ability to adapt, 
innovate, and an�cipate. This theme is not just a topic for discussion but a call to ac�on—a 
call to collec�vely shape the future we desire.

Our conference tracks span a spectrum of disciplines, encompassing business, service man-
agement, labor management for sustainability, social science and library science, science 
and technology, tourism and event management, as well as language and literature. This 
diverse array of tracks reflects our commitment to inclusivity, ensuring that researchers and 
scholars from various fields can collaborate, share insights, and enrich our collec�ve under-
standing. It is important to note that both abstracts and full papers undergo a rigorous dou-
ble-blind peer review process, ensuring the quality and integrity of the research presented. 
Full papers selected for presenta�on will find their place in our conference proceedings, 
contribu�ng to the global repository of knowledge and serving as a valuable resource for 
scholars and prac��oners alike.

IRCMTI 2023 offers a unique opportunity to engage with thought leaders, connect with 
peers, and foster collabora�ons that transcend geographical boundaries. It is a celebra�on 
of intellectual curiosity and a testament to our collec�ve commitment to advancing 
research and innova�on. I extend my hear�elt gra�tude to the organizing commi�ee, the 
reviewers, authors, and all par�cipants who have worked �relessly to make this event possi-
ble. Your dedica�on is the driving force behind the success of IRCMTI 2023.

I eagerly an�cipate the thought-provoking discussions, the insigh�ul presenta�ons, and the 
invaluable connec�ons that will be forged during our �me together. Together, let us shape 
the future and pave the way for a more informed, innova�ve, and successful world.

MESSAGE FROM 
CONFERENCE CO-CHAIR 

Ms. Kamani Mathotaarachchi 
Senior Lecturer, 
Ins�tute of Human Resource Advancement (IHRA)
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Professor GV Cooray, born in 1951, began his academic journey at the University of Colombo 
in 1972, gradua�ng with first-class honors in physics in 1975. He ini�ally served as a tempo-
rary assistant lecturer and later as a proba�onary lecturer at the university. In 1978, he pur-
sued postgraduate studies at the Ins�tute of High Voltage Research, Uppsala University, 
Sweden, earning his PhD in Electricity with a focus on transients and discharges in 1982. He 
subsequently became an Associate Professor at the same ins�tute and later joined as a full 
professor in 2000. Professor Cooray is a world-renowned scien�st, renowned for his work in 
electromagne�c compa�bility, electromagne�c wave propaga�on, lightning physics, light-
ning protec�on, and electrical discharges. His extensive body of work comprises over 350 
peer-reviewed papers and seven books, earning him the Berger Award in 2012. His influence 
extends to educa�on and research. He guided more than 30 PhD students globally and 
played a key role in establishing the atmospheric and lightning research group at the Univer-
sity of Colombo. In recogni�on of his contribu�ons, Professor Cooray was awarded the 
Degree of Doctor of Science, honoris causa, by the University of Colombo in 2015. His lead-
ership in developing research and educa�on makes him a respected figure in both scien�fic 
and academic communi�es, and his commitment to fostering scien�fic and cultural �es with 
Sri Lanka remains unwavering.

THE KEYNOTE SPEAKER

Professor Vernon Cooray                    
Professor of Electrical Engineering 
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Diversity and Inclusion in Modern Workplaces: Implemen�ng 
Strategies and Overcoming Challenges

M. A. S. P. Manchanayaka1

1Department of Languages-Saegis Campus
Sri Lanka

0211

The significance of human rights as a founda�on for cul�va�ng a work environment that 
respects employees' intrinsic worth ensures equal treatment in any workplace. The complex 
interplay between diversity and inclusion (D&I) in contemporary workplaces, the relevance 
of D&I in the modern corporate world and why some workplaces fail to promote D&I were 
explored in the study. The inves�ga�on also uncovered nuances within employment law, 
highligh�ng the legal frameworks that guide organiza�ons in implemen�ng D&I ini�a�ves 
while safeguarding employees' rights to equal and equitable opportuni�es. The sample con-
sisted of twenty-seven par�cipants from several industries. Data were collected using an 
interview schedule and semi-structured interviews. Employing a content analysis on the 
collected research data, and based on the findings, this study underscores that implementa-
�on of D&I ini�a�ves via robust HR prac�ces yields favourable outcomes. The delicate 
balance between individual rights and the collec�ve push for inclusivity was also reported. 
Ineffec�ve implementa�on of D&I policies by workplaces is a prequel to fueling conflicts, 
decreasing mo�va�on, increasing employee a�ri�on, and reducing overall organiza�onal 
performance. The study highlights the contemporary impera�ve for employers to priori�ze 
workplace D&I. Such priori�za�on is not only relevant to the current landscape but is poised 
to show further in significance, given the increasing investments in D&I ini�a�ves by compa-
nies. Research insight indicates that Sri Lankan workplaces can benefit from strategies that 
embrace the country's cultural diversity and strive to ensure equal and equitable opportuni-
�es for all employees. Overcoming challenges related to D&I requires concerted efforts and 
a commitment to fostering a truly inclusive work environment. Developing comprehensive 
D&I policies, implemen�ng rights-conscious training programs for employees and employ-
ers, transparent conflict-resolu�on mechanisms and priori�zing diverse recruitment pro-
cesses are recommended. 

Keywords: Conflicts, diversity, inclusion, rights, workplace.
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Impact of Emo�onal Intelligence of Teachers on Student’s 
Performance

H. Vithanage1

1Department of Educa�on, York Graduate Campus, Sri Lanka

0212

Emo�onal Intelligence (EI) refers to the capacity to recognize, understand, manage, and con-
trol emo�ons both within oneself and in interac�ons with others. Emo�onal Intelligence 
serves as a valuable tool for enhancing interpersonal connec�ons, leadership effec�veness, 
communica�on skills, and the quality of decision-making in both one's personal and profes-
sional spheres. Significantly, Emo�onal Intelligence has emerged as a crucial factor in educa-
�onal se�ngs because of its influence on teachers and students. It encompasses a number 
of skills, including self-awareness, self-regula�on, empathy, and interpersonal effec�veness. 
This research aimed to find out the rela�onship between teacher's emo�onal intelligence 
on student educa�onal performance. This comprehensive study employs a mixed-methods 
approach and diverse sample of 20 teachers and 80 students (n=100) from various educa-
�onal levels and backgrounds is surveyed. Their responses were analyzed to measure both 
teacher EI and student performance, a�endance and classroom behavior. It is revealed a 
sta�s�cally significant posi�ve correla�on (r = 0.53, p < 0.01) between teachers' Emo�onal 
Intelligence scores and student academic performance. Similarly, it was also indicated a pos-
i�ve correla�on (r = 0.29, p < 0.05) between teachers' emo�onal intelligence scores and 
student a�endance percentages. The findings showed that as teachers' emo�onal intelli-
gence increases, students tend to have higher academic achievements and improvement of 
students a�endance and classroom behavior. This underscores the significant role of teach-
er EI in shaping the educa�onal experience and offering valuable insights for educa�onal 
prac�ce. 

Keywords: Education, Emotional Intelligence, Impact, Student Performance, Teacher



Causes of Occupa�onal Health Risk Among Sanitary Workers of 
Anuradhapura Municipal Council

E.M.S. Ekanayake1, W.S.N. Siriwardhana2, W.L.M. Wijesinghe3

1,2,3Department of Social Sciences, Rajarata University of Sri Lanka
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In the contemporary milieu, occupa�onal health issues have emerged as a salient concern 
within the purview of public health. Among the demographic cohorts most suscep�ble to 
these perils are sanitary workers. This study endeavours to scru�nize both the e�ological 
underpinnings and the consequen�al manifesta�ons of occupa�onal health issues mani-
fested by individuals in the sanitary workforce. Employing a mixed-methodological frame-
work within an ins�tu�onal context, a cohort of 115 sanitary workers was selected via a 
stochas�c sampling method. Primary data was elicited through modali�es including inter-
viewer-administered ques�onnaires, case analyses, focus group dialogues, key informant 
consulta�ons, and empirical observa�ons. Qualita�ve data underwent sustained thema�c 
scru�ny, whereas quan�ta�ve data underwent descrip�ve sta�s�cal analysis employing 
SPSS so�ware. The findings evince that a noteworthy segment of sanitary workers within 
the ambit of the Anuradhapura Municipal Council were engrossed in tasks such as thor-
oughfare cleansing, maintenance of drainage conduits, sanita�on of communal lavatories, 
and the collec�on of solid waste, endeavours inextricably linked with occupa�onal health 
jeopardies. Notably, 61.8% of the sanitary workforce availed themselves of personal protec-
�ve apparatus during their du�es, whereas 38.2% abstained from doing so. Moreover, 
51.3% of the sanitary workforce reported instances of occupa�onal health maladies, 
encompassing cutaneous afflic�ons, respiratory complica�ons, and sundry other health-re-
lated predicaments. Regre�ably, instances of discriminatory prac�ces targe�ng sanitary 
workers were discerned in conjunc�on with these issues. In summa�on, this inves�ga�on 
corroborates that a significant preponderance of sanitary workers grapples with infec�ous 
diseases, respiratory ailments, dermatological condi�ons, and occupa�onal health issues. It 
is incumbent upon stakeholders to ins�tute recurrent health pedagogical ini�a�ves can-
tered on the prophylaxis of such issues for this demographic.

Keywords: Discrimination, Infectious diseases, Personal protective equipment, Respiratory 
ailments, Cutaneous conditions.



Impact of Employee’s Behavioural Pa�ern of Service Quality on 
Customer Sa�sfac�on; Study of Government Health Care

Ins�tute.

H.D.D.N. Gunawardhana1, A.M.C.P. Atapa�u2

1Student of M.Sc. in Service Management, IHRA, University of Colombo, Sri Lanka
 2Department of Business Economics, Faculty of Management and Finance,

University of Colombo, Sri Lanka
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In the realm of healthcare service delivery, understanding how employee behavior shapes 
service quality and, in turn, influences customer sa�sfac�on is a cri�cal undertaking. This 
study examines the impact of employee behavioral pa�erns on service quality and customer 
sa�sfac�on within a government healthcare ins�tute in Sri Lanka. In a global shi� towards a 
service-based economy, the service sector has grown significantly, making it crucial to 
understand the influence of employee behavior on customer sa�sfac�on. Defining service 
quality is more complex than product quality, as it involves technical and func�onal aspects. 
This study employs the SERVQUAL instrument to assess the func�onal aspect of service 
quality provided by the subject ins�tute. Employee behavior is a key factor in shaping the 
overall customer experience. Well-behaved employees contribute to higher team and indi-
vidual performance and produc�vity, ul�mately affec�ng customer sa�sfac�on. Moreover, 
customer sa�sfac�on is a highly subjec�ve decision heavily influenced by customer expecta-
�ons, whether related to products or services. It essen�ally reflects consumers’ feelings and 
evalua�ons. An increase in customer complaints among healthcare workers in some outpa-
�ent departments suggests poten�al issues with service quality, which could lead to 
reduced customer sa�sfac�on and reten�on. It’s essen�al to determine whether these 
increased complaints about employee behavior nega�vely impact service quality. The study 
conducted descrip�ve regression analysis and distributed a closed-ended ques�onnaire to 
270 pa�ents from five clinics in the outpa�ent department of the subject ins�tute. The 
research findings highlight that the behavioral pa�erns of reliability, empathy, tangibility, 
and assurance dimensions of service quality significantly influence customer sa�sfac�on in 
the government healthcare ins�tute. However, the behavioral pa�ern of the responsiveness 
dimension of service quality doesn’t have a significant impact on customer sa�sfac�on. Data 
analysis reveals that a significant por�on of the surveyed customers were over fi�y years old 
and had low to moderate income, which may limit the generalizability of the study’s find-
ings. Based on these findings, it’s recommended to implement correc�ve measures to 
improve employee behavior, especially among junior staff. These measures could include 
clearly defining service standards relevant to their job descrip�ons, introducing con�nuous 
training and educa�on sessions, and establishing key performance indicators to monitor 
development.

Keywords: Conflicts, diversity, inclusion, rights, workplace.
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Impacts of Post-COVID-19 Situa�on on Local Tourist Travel
Behavior in Sri Lanka

K.D. Nihal Hewage1, M.K. Nilakshi Pabasara2, S.K. Illangarathne3, S.K.N. Gamage4

1Ins�tute of Human Resource Advancement, University of Colombo, Sri Lanka,
2,3,4Rajarata University of Sri Lanka
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The impacts of COVID-19 have resulted in a significant contrac�on in both developed and 
developing economies. As travel restric�ons and lockdowns persist, global travel pa�erns 
have undergone a considerable shi�. Consequently, the tourism industry has been severely 
affected, leading to substan�al changes in tourist arrival pa�erns. Even local tourists find 
themselves unable to engage in their usual travel experiences due to the heightened risk of 
infec�on associated with traveling. Governments have responded promptly by imposing 
restric�ons, launching vaccina�on programs, and promo�ng preven�ve health measures, 
contribu�ng to the gradual normaliza�on of day-to-day ac�vi�es. This study empirically 
inves�gates the post-COVID-19 impacts on local tourist travel behavior in Sri Lanka. The 
method employed a survey, with the researcher incorpora�ng primary data gathered from 
an online survey of over 140 respondents. Four hypotheses were tested in this study: the 
post-COVID impact on Travel risk and percep�on, the post-COVID impact on Hygiene and 
safety, the post-COVID impact on A�tude and preference, and the post-COVID on Pris�ne 
travel condi�ons. The findings reveal that the impact of COVID had a nega�ve effect on 
Travel risk and percep�on and a posi�ve impact on overall hygiene prac�ces within the tour-
ism industry. While there was a nega�ve shi� in the a�tudes of some local tourists due to 
concerns about health risks, there's also an opportunity for a posi�ve impact. Addi�onally, 
the post-COVID-19 situa�on has led to reduced tourist traffic in many des�na�ons. More-
over, the post-COVID situa�on has triggered an economic crisis, nega�vely affec�ng the 
tourism sector. Therefore, safety and low-cost travel behavior schemes are recommended 
to facilitate the recovery of the country's local tourism industry.

Keywords: Post-COVID-19 Situation, Local Tourist Travel Behavior, Sri Lanka



0211

Impact of Centralized Procurement and Decentralized 
Procurement on Opera�onal Efficiency of Super Market Chain in 

Sri Lanka

W.M.R. Bandara1, D.S.C.D.P. Gunasekara2 and U.G. Rajapaksha3

1Army School of Logis�cs, Sri Lanka Airforce, Sri Lanka.
2Exam Department, Sir John Kotelawala Defence University, Sri Lanka

3Department of Management and Finance, Sir John Kotelawala Defence University, Sri 
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The supermarket chain is the dominant force in the country's fast-moving sales market, 
serving a wide cross-sec�on of customers. The current challenge is to meet the increasingly 
demanding quality expecta�ons set by various factors, as highlighted in the literature 
review. The main aim of the study is to see how far centralized and the components of 
decentralized procurement effect on business performance, in the light of cost, opera�onal 
and customer efficiency. When a centralized procurement system is in place, the study 
reveals a consistent trend of cost reduc�on. This is primarily due to the benefits of central-
ized bulk purchasing, which allows for nego�a�ons with suppliers, achieving economies of 
scale, and resul�ng in cost savings. However, centralized procurement doesn't prove as 
effec�ve in enhancing opera�onal and customer efficiency, which are equally important 
aspects of the business. On the other hand, a decentralized procurement system demon-
strates strengths in improving opera�onal efficiency and customer sa�sfac�on. It allows for 
more localized decision-making and be�er responsiveness to local market demands, which 
can enhance the customer shopping experience. However, this approach is typically less 
effec�ve in cost efficiency due to the poten�al fragmenta�on in procurement prac�ces 
across different loca�ons. The research, involving 230 opera�onal managers chosen 
through random sampling, employs a structured ques�onnaire method for data collec�on. 
Data collec�on is done by structured ques�onnaire method. The data analysis phase u�lizes 
various sta�s�cal techniques, such as univariate, bivariate, and mul�variate analysis, to 
draw comprehensive conclusions. Centralized procurement is a strong driver of cost reduc-
�on and efficiency in cost management but may lag in terms of opera�onal and customer 
performance. Decentralized procurement excels in enhancing opera�onal efficiency and 
customer sa�sfac�on but may not deliver the same cost-efficiency benefits. Among differ-
ent types of decentralized procurement, direct and indirect decentraliza�on demonstrate 
more significant influence on the opera�onal and customer efficiency. The effec�veness of 
centralized procurement in cost efficiency can be a�ributed to its ability to leverage econo-
mies of scale and scope. These findings can guide the supermarket chain in op�mizing its 
procurement strategies, balancing cost savings with opera�onal efficiency and customer 
sa�sfac�on, and ul�mately enhancing its compe��ve posi�on in the dynamic retail land-
scape.

Keywords: Centralized Procurement, Customer Efficiency, Cost Efficiency, Decentralized
Procurement, Operational Efficiency.



0211

Impact of Construc�on Procurement on Time Overrun of Building 
Construc�on in Government Construc�on Projects in Sri Lanka

T.L.De S. Munasinghe1, D.S.C.D.P. Gunasekara2 and U.G. Rajapaksha3

1Army School of Logis�cs, Sri Lanka Airforce, Sri Lanka.
2Exam Department, Sir John Kotelawala Defence University, Sri Lanka

3Department of Management and Finance, Sir John Kotelawala Defence University,
Sri Lanka
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This paper examines the impact of construc�on procurement on �me overruns in construc-
�on projects of the public sector in Sri Lanka. The study aims to understand factors contrib-
u�ng to project delays and address root causes for be�er planning and management. The 
findings can inform the development and improvement of construc�on procurement prac-
�ces and policies, leading to more efficient resource alloca�on and be�er project outcomes. 
Effec�ve project management prac�ces, such as realis�c schedules, stakeholder coordina-
�on, and robust contract management, are crucial to mi�gate delays. The research contrib-
utes to the knowledge base in construc�on procurement and project management, contrib-
u�ng to con�nuous improvement in Sri Lanka and other regions facing similar challenges. 
The study involved 54 construc�on sites in the GOSL industry, selected through a random 
sampling method. The data collec�on tool consisted of eight components, and the data 
analysis phase used sta�s�cal techniques to draw comprehensive conclusions. The study 
examines the rela�onship between customer responsibility, designing issues, economic 
factors, environmental factors, economic factors, procedural factors, resource constraints, 
and scheduling issues. It uses univariate analysis, bivariate analysis, and mul�variate analy-
sis in tri�cale status. Key findings include contractor responsibility issues, designing issues, 
economic factors, procedural factors, resource constraints, and scheduling issues. The 
research provides valuable insights for policymakers, construc�on industry professionals, 
and project managers in Sri Lanka. Implemen�ng recommended measures can reduce the 
impact of construc�on procurement on �me overruns in government construc�on projects, 
leading to more efficient and �mely comple�on of building projects. The findings provide 
valuable insights for policymakers, construc�on industry professionals, and project manag-
ers in Sri Lanka.

Keywords: Construction Procurement, Construction Industry, Economic Factors. Project 
Efficiency, Time overrun, 
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Debt is playing a vital role to the economic growth of a country and the main focus of this 
paper is to study the causal effect of debt and economic growth in Sri Lanka. The research 
issue of the study is an empirical gap of studying unidirec�onal or bidirec�onal causality 
among debt and economic growth and their cointegra�on. Both domes�c debt and external 
debt are applied as debt and Gross Domes�c Produc�on (GDP) represents the economic 
growth. Time series data from 1987 to 2022 have been used to examine the causal rela�on-
ship and cointegra�on. Sta�onarity was ini�ally tested by Augmented Dickey Fuller (ADF) 
unit root test. Then the researchers tested the direc�on of causality by Granger Causality 
test. Engle Granger test was applied to examine the cointegra�on among the debt and eco-
nomic growth. Results indicated the behavior of variables as random walk with dri� and 
trend. Then the researchers iden�fied that variables are sta�onary at first difference and 
they are I(1) variables. Engle Granger test indicated that the variables are cointegrated. 
Finally, the cointegrated regression model explained that domes�c debt and external debt 
influence on economic growth in the long run. Accordingly, the governments should pay 
a�en�on for domes�c and external debt in the policy decisions towards economic growth.   

Keywords: Causality, cointegration, domestic debt, economic growth, external debt 
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mdßfNda.sl iïnkaO;d l<ukdlrKh ^CRM& hkq jHdmdrhl yo .eiau f,i ie,lsh yels " .kqfokq 
wNsnjd hk iïnkaO;d ixèjkshla cks; lrkq ,nk ikakdhlhls' th yqfola o;a; u; muKla fkdj" 
tla tla mdßfNda.slhdf.a reÑl;ajhka yd jákdlï yÿkd.ksñka" .kqfokqlrejka iuÕ Okd;aul 
wka;¾l%shd ia:dms; lsÍu iy mj;ajdf.k hdu flfryswjOdkh fhduq lrk mq¿,a jHdmdßl Wmdh 
ud¾.hls'

mdßfNda.sl iïnkaO;d l<ukdlrKh ;=<ska mdßfNda.sl ,eÈhdj by< kexùu ms,sn| ie,lSfï§ 
mrïmrd j¾.h ^Genera�on Cohort& úiska Bg hï n,mEula isÿ lrkafkao hkak › ,dxlSh rdcH jd‚c 
nexl=jla weiqßka yÿkd .ekSu i|yd fuu wOHhkh ;=,ska W;aidy ord we;' › ,dxlSh uQ,H lafIa;% 
ikao¾Nh ;=< fï iïnkaO wOHhkhka ms,snoj idys;H wkdjrKh lrkq fkd,nk w;r wOHhkfha 
m%Odk mrud¾:h jkqfha rch i;= jd‚c nexl=jl mdßfNda.sl ,eÈhdj flfrys mdßfNda.sl iïnkaO;d 
l<ukdlrKh u.ska isÿ lrk ,o n,mEu y÷kd .ekSu iy mrïmrd j¾.h Bg md,kuh n,mEula 
lrkafkao hkak y÷kd .ekSu ;=,ska ,neÈ mdßfNda.sl mokula j¾Okh lsÍu i|yd tlS nexl=j fj; 
Wmdh ud¾. ks¾foaY lsÍuhs'

tys§ m%Odk úp,Ha�hka fol w;r iïnkaO;djh ;SrKh lsÍu i|yd l,ams;ka myla iy md,kuh 
úp,Hfhys n,mEu yÿkd .ekSu ioyd tla l,ams;hla f.dvk.k ,§' wod< jd‚c nexl=fjys fld<U 
Èia;%slalfha 20 wêfY%a‚ YdLdjka 5 l .kqfokqlrejka fuu wOHhkfha ix.ykh f,i y÷kd.kakd ,o 
w;r X Y iy Z hk mrïmrdjka ksfhdackh jk mßÈ .kqfokqlrejka 384 fofkl= fj; m%YaKdj,shla 
fhduq lr 338 la jQ m%;spdr u.ska wod< o;a; /ia lr .kakd ,§'

m%YaKdj,sfha wNHka;r wkql+,;jh" úYajikSh;ajh ;yjqre lsÍu ioyd fhdod .kq ,nk fl%dkaneÉ 
we,a*d w.hka wkqj m%YaKdj,sfhys wka;¾ úYajikSh;ajhla mj;sk nj fidhd .kakd ,o w;r ld,a 
msh¾ika iy iïnkaO;d úYaf,aIKh yd m%;smdhk úYaf,aIKh wkqj mdßfNda.sl iïnkaO;d l<ukdl-
rKh yd mdßfNda.sl ,eÈhdj w;r Okd;aul in|;d mj;sk nj;a md,k úp,Hh m%;smdhk úYaf,aIKh 
wkqj mrïmrd j¾.h by; iïnkaO;djhg md,kuh n,mEula isÿ lrkq ,nk njo wkdjrKh úh' tA 
wkqj fiajd iemhSfï§ CRM l%ufõohkays wLKav jeäÈhqKq lsÍï ̂ Con�nuous Improvements& isÿ lsÍu;a" 
mrïmrd j¾.h wkqj Tjqkaf.a ,eÈhdj by< kxjd,Su ioyd .kqfokqlrejka mrïmrdj wkqj lKavKh 
lr tA tA ldKavhg wkkH jQ wjYh;d yd ukdmhkag .e,fmk mßÈ fhdod.; hq;= mdßfNda.sl 
iïnkaO;d l<ukdlrK Wmdh ud¾.hka iïnkaOfhka wod< jd‚c nexl=j fj; ks¾foaYhka bÈßm;a 
lsÍu;afuu wOHhkh u.ska isÿ lr we;'

uQ, mo( mdßfNda.sl iïnkaO;d l<ukdlrKh ^CRM& mdßfNda.sl ,eÈhdj^Customer Loyalty& mrïmrd j¾.h^Genera�on Cohort& rch i;= jd‚c nexl=" › ,xldj'

uQ, mo( mdßfNda.sl iïnkaO;d l<ukdlrKh ^CRM&" mdßfNda.sl ,eÈhdj^Customer Loyalty&" mrïmrd 
j¾.h^Genera�on Cohort& rch i;= jd‚c nexl=" › ,xldj'
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Organiza�ons, especially in the healthcare sector make a substan�al a�empt to enhance 
performance through standardized training and development ini�a�ves to enhance organi-
za�onal performance and the organiza�onal service quality than ever before. Healthcare 
organiza�ons are increasingly u�lizing neuro-linguis�c programming (NLP) as a modern 
approach to enhance employee training and development for improved performance and 
service quality. However, limited research exists on NLP's effec�veness in the subcon�nent. 
This study examines NLP training's impact on managerial staff performance at ABC Hospital 
Plc, Sri Lanka. NLP is recognized as a tool for programming the human brain to achieve 
desired outcomes. Hence, it has become a popular training and development methodology 
used in organiza�ons for developing their employees. Philosophically it is recognized that 
the deduc�ve reasoning and survey strategy have been aligned to the data collec�on from 
the total popula�on of all managerial staff of ABC hospital. 110 respondents were selected 
through the convenient sampling technique with respect to fundamental similar studies in 
Western countries. The study’s theore�cal synthesis was centered around the pillars of NLP 
namely rapport, sensory acuity, outcome thinking, and flexibility. Regression analysis and 
the other related sta�s�cal tools were used in drawing the conclusion of the research, spe-
cifically, it is revealed that there is a significant posi�ve impact of neuro-linguis�c program-
ming-driven training on employee performance. Addi�onally, it was found that the exis-
tence of the modera�ng effect of the career cycle stage on the rela�onship between 
NLP-driven training and employee performance was also inves�gated. NLP ability is to start 
by honing your rapport-building abili�es before working on the rest and the person must be 
crystal clear about what they hope to accomplish. Addi�onally, it is to recognize that manag-
ers must turn a habit into a skill, which can only be done through regular, consistent prac-
�ce. Businesses that use NLP techniques into employee training will have a compe��ve 
advantage, which will result in both successful businesses and successful people. It was 
found that career cycle stages do not have any modera�ng effect on NLP trainings and em-
ployee’s performance.   
                                                                      
Keywords: ServiceQuality, Student’s Satisfaction, Vocational Education.
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Human capital has been recognized as the cri�cal aspect of the engine of the growth of the 
country by various scholars and it has been the case of the voca�onal training in upli�ing 
and upgrading the outlook of the skilled workforce of the country. Under the prevailing 
labor market condi�on adequacy of the specifically developed labor through voca�onal 
training during the past couple of years is in a vulnerable status. An array of many learning 
and training methods and technologies used does not sa�sfy the industry as well as the 
student&#39;s requirement as per the surveys conducted in the past. Fundamentally study 
a�emp�ng to address the research issue of poor student sa�sfac�on among ICT NVQ Level 
5 students. Along with the cons�tute problem, 25 the research objec�ve recognized as to 
iden�fy the impact of the service quality of the voca�onal training authority and the per-
ceived student sa�sfac�on among the NVQ Level 5 students. Concerning the deduc�ve rea-
soning research study organized under the survey strategy to collect a sample of 225 
respondents from the total popula�on of the students of 17 training centers of NVQ Level 5 
students through convenience sampling technique. To triangulate the data and validate the 
findings informal group discussions were conducted with the representa�ve of the center 
management teams. Regression analysis, descrip�ve analysis, and ANOVA analysis were 
used for the analysis and it was found that infrastructure and support service have a signifi-
cantly posi�ve impact on student sa�sfac�on which is contrary to the findings of Elton May-
ol&#39;s Hawthorn Studies. In addi�on, it revealed that the teaching methods and the 
course content were the most influen�al factors of sa�sfac�on among the ICT students of 
the NVQ Level 5. It is recommended that a�en�on to the content and the teaching method 
needs fundamental a�en�on from the immediate standpoint.
                                                                      
Keywords:  ServiceQuality, Student’s Satisfaction, Vocational Education.
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rgl wd¾Ólfha  fldÿ kdráh rlaIK lafYa;%h neúka tys ÈhqKqj fyda lvd jeàu rfgys bÈß .ukg 

oeä n,mEula we;s  lrkq ,nhs' XZY wdh;fia mdßifnda.sl ;Dma;sh jißka jir wvqjk wdldrh yÿkd 
.ekSug yels úh' mdßfnda.sl ;Dma;shg n,mEï lrk idOl yÿkd .ekSug;a" wf,úlrk l%shdldrlï 
yd ysñlï l%shdlrlï j, M,odhs;djh" fiajd ì|jeàu yd mdßfnda.sl ;Dma;sh w;r  in|;djhg 
Ñ;a;fõ.S Y%uh m%ñs;sldrl n,mEï lrk wdldrh fidhd  ne,Sug mßfhaIKh wdrïN  úh' fuu  y÷kd 
.ekSu wdh;khg" rgg" úIh yodrkakkag yd kHdh;aul lreKq j, Èhqkqjg wd§ jYfhka  jeo.;a fõ' 

fuu m¾fhaIK i|yd  › ,xldfõ fudagr: rlaIK mdßfnda.slhka w;ßka XZY wdh;kfia m%Odk ld¾ 
hd,Sh msßi fhdodf.k fuu m¾fhaIK i|yd o;a; /ia  lsÍu isÿ lrk ,§' fuda.ka kHhg  wkqj 381 
msßila fï i|yd  f;dard .kakd ,§' tu msßfika  109 m%;spdr olajd ;snqks' tA wkqj  ixLHdk  iúê;d 
kshuh yd úYd,  ixLHd ms,sno wdjiaÓl kshuhg wkqj lghq;= lrk ,§' m%d:ñl o;a; /ia  lsÍu  
ioyd ,slâ mßudkh 5 la fhdod,;a  m%YaKdj,shla  Ndú;d lrk ,§' fuys iajdhla;  úp,h jYfhka 
fiajd ì|jeàu yd wka;¾ l%shd fhdod.;a  w;r wkqúp,H f,i   wf,ú l%shldrlïj, yd ysïlï l%shdl-
rlj, M,odhs;djh fhdod .kakg úh' mdßfnda.sl ;Dma;sh fuys mrdh;a; úp,H úh' m%ñs;ldrl 
n,mEïldrlh jYfhka Ñ;a;dfõ.S Y%uh ihdod .ekSu isÿúh' o;a; úYaf,aIKh i|yd úia;drd;aul 
ixLHdkh "ld,amshihka iyiïnkaO;d úYaf,aIKh" yd iïnkaO;d úYaf,aIKh" yd m%;smdhK 
úYaf,aIKh Ndú;d lrk ,§' l,ams; mÍlaId lsÍfï § wf,ú l%shdldrlï j, M,odhs;djh by, fjfi-
ishdjldka hq;a >DK n,mEula mdßfnda.sl ;Dma;sh u; we;s lrk neúka l,ams;  ms,s.ekSug isÿúh' 
ysñlï l%shdldrlï j, M,odhs;djhg wod< l,ams; m%;sla�fIam úh' Ñ;a;dfõ.S Y%uh tAldnoaO jYfhka 
m%ñ;sldrl  n,mEula t,a, fkdlrk  w;r mqoa.,slj n,mEula we;s lrk nj oel.; yelsh' ks¾foaY 
ms<sn|j  ie,lSfï § fmdÿfõ .;aúg mdßfnda.sl ;Dma;sh by, oeóug wjYh lghq;= isÿ l, hq;=h' 
wf,ú ks,OdÍkaf.a mqyqkqj jeä lsÍug wjYh lghq;= isÿ l,hq;= w;r m%uql;dj yÿkd .ekSug wjYH 
mßfhaIK isÿl< hq;=h' ysñlï ks,OdÍkaf.a l%shdldrlï j, M,odhs;djhg Ñ;a;dfõ.S Y%uh u.sk we;s 
lrkq ,nk m%ñs;sldrl n,mEug wkqj ks,OdÍkaf.a tu ;;ajh jeä ÈhqKq lsÍug wjYH lghq;= isÿ l, 
hq;=h' fï i|yd m%uqL;d wjYH;djh yÿkd .ekSug ;j ÿrg;a mßfhaYk  isÿ l, hq;=h'

uQ, mo( fiajd  ì|jeàu" fiajd .=K;ajh"  mdßfnda.sl ;Dma;sh" Ñ;a;dfõ.s Y%uh" fiajlhka"  rlaIKh  
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The thesis collec�on at the University of Colombo's (UOC's) Main Library (ML) plays a vital 
role in undergraduate and postgraduate educa�on, serving as a repository of scholarly work 
produced by the students in Masters, MPhil, and PhD degree programs in five facul�es. The 
collec�on reflects the academic output of the UOC student and serves as a valuable 
resource for researchers, academic staff, and students. A comprehensive understanding of 
the Main Library Thesis Collec�on (MLTC) content and pa�erns is required for effec�ve man-
agement and u�liza�on. Therefore, in this study, content analysis of the MLTC was done 
through sta�s�cal analysis. Sta�s�cal analysis of the thesis collec�ons at the UOC Main 
Library is the main objec�ve of this research. Further, the paper examined the (1) facul-
ty-wise and year-wise publica�on of the theses, (2) degree level-wise distribu�on of the 
theses, and (3) subject-wise distribu�on of the theses within the MLTC. For this study, it has 
used all theses contained in the MLTC, and it is around 1827 theses. Data collec�on and 
analysis were done from July 2023 to September 2023. Excel data analysis tool pack and its 
features were used for data analysis. The MLTC contains theses from six facul�es (Arts, Edu-
ca�on (FED), Graduate Studies, Law, Management, and Science). According to the findings, 
FED is the most prominent faculty contribu�ng to the library's thesis collec�on. The 
year-wise distribu�on of the theses at the MLTC indicates that the highest number is from 
2000-2009, followed by 2010-2019. The collec�on includes 181 PhD, 280 MPhil, and 1366 
master's theses. When considering the main ten categoriza�ons of the Dewey Decimal Clas-
sifica�on, 67% of these are in Social Sciences, and 12% are in Technology. Considering the 
physical condi�on of the theses, most of the theses in the MLTC are in excellent condi�on. 
It is evident the ins�tu�on's commitment to maintaining the highest preserva�on stan-
dards. As a result of the findings, the following recommenda�ons were made regarding the 
MLTC: (1) Increasing the contribu�on of the Faculty of Law, (2) Increasing the presence of 
PhD theses, (3) Enhancing representa�on in underrepresented subject areas, and (4) Digital 
preserva�on and access.
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Flash flood suscep�ble zones in the Chitral river basin, Hindu Kush, Pakistan were delineated 
using geomorphometric approaches. The primary objec�ve of conduc�ng this research is to 
demarcate the zones of suscep�bility to flash floods through the u�liza�on of geomorpho-
metric approaches within the Chitral river basin, located in the Hindu Kush region of Paki-
stan. The study area employed a watershed modeling approach whereby the Shu�le Radar 
Topography Mission Digital Eleva�on Model (SRTM DEM) with a resolu�on of 30 meters was 
u�lized as an input in the geographic informa�on system (GIS). From the integra�on of the 
surface runoff and geomorphometric   characteris�cs of the 25 sub-watershed it is evident 
that hydrological response of the district Chitral is direct response of the land cover, geo-
morphometric numbers. The geo-morphometric parameters of each sub-basin were calcu-
lated by applying the Hortonian, Schumm, and Strahler Geo-morphological laws. Addi�onal-
ly, the surface run-off depth of each sub-basin was es�mated through the applica�on of the 
Natural Resource Conserva�on Service Curve Number hydrological model. The study inte-
grated the results of two models using a weighted overlay analysis technique to create a 
flash flood suscep�bility map. The map was divided into five zones based on suscep�bility 
levels: very high, high, moderate, low, and very low. These zones covered varying propor-
�ons of the study area, with the very high suscep�bility zone occupying 0.16%, the high 
zone covering 15.56%, the moderate zone comprising 26.46%, the low zone encompassing 
47.54%, and the very low zone making up 10.26%. The study found that flash flood suscep�-
bility is higher in areas with increased surface runoff and higher geomorphometric ranking 
numbers. These results can aid Disaster Management Authori�es and flood agencies in 
implemen�ng targeted flood risk reduc�on strategies in the highly vulnerable areas of the 
Chitral river basin.
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The intersec�on of gender and fashion cons�tutes a focal point of inquiry for the examina-
�on of cultural expressions and the construc�on of iden��es. This synopsis encapsulates 
the study's explora�on of the intricate interplay between gender iden�ty and its influence 
within the domain of fashion. An exhaus�ve review of per�nent literature lays the founda-
�on by providing historical context and theore�cal underpinnings, followed by a me�culous 
content analysis of fashion-related publica�ons, and the administra�on of surveys targe�ng 
a diverse cohort of 100 par�cipants spanning various gender iden��es. The study endeav-
ours to delineate the historical trajectory of gender-specific sartorial norms, scru�nize con-
temporary metamorphoses, and assess their ramifica�ons on both individual and collec�ve 
iden��es. The research endeavours to accomplish three principal objec�ves. Firstly, to 
chronicle the evolu�on of gendered fashion conven�ons from the early 20th century to the 
present era. Secondly, to probe into the func�on of fashion in the configura�on of iden��es 
and the ar�cula�on of self. Thirdly, to appraise the socio-economic reverbera�ons stem-
ming from these shi�s in the fashion industry. The inves�ga�on adopts a mixed-method-
ological approach, integra�ng qualita�ve and quan�ta�ve methodologies. In addi�on, con-
sulta�ons with insiders from the fashion industry and ac�vists within the LGBTQ+ communi-
ty furnish invaluable perspec�ves. The historical analysis unveils a discernible trajectory 
from entrenched gender norms in early 20th-century fashion to the contemporary em-
bracement of gender fluidity and non-binary aesthe�cs. A�re is acknowledged as a potent 
medium through which individuals nego�ate, express, and enact their gender iden��es. 
The research further discloses a burgeoning market for fashion lines that encompass gender 
inclusivity, enhancing a transforma�on in consumer demand and industry paradigms. The 
findings accentuate the transforma�ve poten�al of fashion in contes�ng and reshaping soci-
etal constructs of gender. The ascendancy of gender-neutral and androgynous fashion 
expands not only the repertoire available to individuals, but also fosters a sense of agency 
and self-determina�on. Furthermore, this inves�ga�on elucidates how fashion serves as an 
agent for propelling poli�cal and social change, with an emphasis on advancing inclusivity 
assuming a central role in the fashion milieu. This research furnishes a comprehensive com-
prehension of the intricate nexus between gender iden�ty and fashion. It accentuates the 
dynamic nature of fashion as a means of self-expression and iden�ty affirma�on. The find-
ings hold substan�ve ramifica�ons for both the fashion industry and the broader societal 
milieu, promp�ng contempla�on on the func�on of a�re in advancing inclusivity and 
acceptance. Ul�mately, this study contributes to a broader discourse on the transforma�ve 
poten�al of fashion within the sphere of iden�ty poli�cs.
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This study inves�gates the aspira�ons and mo�va�ons of poten�al interna�onal migrants in 
Sri Lanka, aiming to elucidate the factors that shape their migra�on decisions. The research 
employs a mixed-method approach, integra�ng surveys and qualita�ve interviews to gather 
comprehensive insights from a diverse cohort of respondents spanning various socio-eco-
nomic strata in Sri Lanka. A random sample of 100 followed a pilot research google form was 
selected for the study. The findings enhance a mul�tude of driving forces impelling individu-
als towards interna�onal migra�on, with economic considera�ons, notably improved em-
ployment opportuni�es and enhanced living standards abroad, assuming paramount signifi-
cance. Furthermore, factors such as poli�cal stability, educa�onal prospects, and access to 
healthcare emerge as pivotal in shaping migra�on aspira�ons. Family-related consider-
a�ons, including the desire for reunifica�on with overseas rela�ves, exert substan�al influ-
ence on respondents' migra�on inten�ons. Addi�onally, cultural and social factors, encom-
passing a yearning for diverse experiences or a desire to escape societal constraints, also 
contribute to migra�on inten�ons for certain individuals. The study delineates cri�cal deter-
minants influencing poten�al migrants' choices, including socio-economic status, educa-
�onal a�ainment, age, and geographical loca�on within Sri Lanka. Moreover, the presence 
of social networks and access to reliable informa�on on interna�onal migra�on significantly 
meld individuals' percep�ons and inten�ons. In summa�on, this research unveils the mul�-
faceted aspira�ons of poten�al interna�onal migrants in Sri Lanka and the intricate array of 
factors that steer their migra�on inten�ons. The insights garnered provide valuable guid-
ance for policymakers, stakeholders, and organiza�ons engaged in migra�on management, 
serving as a founda�on for the formula�on of well-informed and efficacious migra�on poli-
cies. A comprehensive grasp of the mo�va�ons and determinants of poten�al migrants is 
impera�ve for cra�ing pathways that align with individuals' aspira�ons, all while ensuring 
safe, organized, and regular migra�on.
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